
Speech and Language Services

“What’s Speech and  
Language all about?”

“Why not open up this  
booklet and find out?”
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GLoSSAry  
definitionS –
Otherwise known as…

“ Words you might  
heAr but not underStAnd”

SpEEch ThERapiST oR ThERapiST hELpER
The person who helps you with your speaking  
and listening.

cLinic
The place where the therapist works and might see 
you if they don’t visit you at school.

TREaTmEnT
The name for what the therapist does to help you 
speak better.

REfERRaL
A suggestion by someone like a teacher or parent 
who thinks it might be good for you to use the 
service.

DiScuSS 
Talking about something between two or  
more people.

Why do i have to go to 
speech and language 
therapy?

The children’s Speech and Language 
Team is a group of people based 
in Plymouth, who help children and 
young people with their listening and 
talking. 

If you want to find out more, have a 
look at this leaflet.

Because it can improve your 
communication. 

This means it helps you with listening 
and talking and helps you with 
making sounds.  

It might also help people to understand 
you and you to understand them better.

What is the children’s 
Speech and Language 
Service?
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The first appointment may 
take about an hour. Any extra 
appointments or sessions you have 
will be about thirty minutes.

how long will my 
appointment be?

Where will i be seen? 

You may see the therapist at different 
places but usually this might be either

•	 clinic
•	 School
•	 hospital
•	 home
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it’s fun, you get to learn new skills.  
The therapist will play games and 
talk to you and to your parents too. 
Sometimes you practise sounds or learn 
new words, play listening games or look 
at pictures.  You may have to wait to be 
seen, but there’s always something fun 
to do to pass the time. 

What will happen there?

how often will i have  
to go?

This  can be different for each child, 
but normally it is once a week for 
6 weeks, then we decide if you need 
any more help with your talking and 
listening. 
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What do i do if i want to find 
out more about the speech 
and language service?

You can email them at:  
childrens.s&l@plymouth.nhs.uk

You can visit their website at:  
www.plymouthpct.nhs.uk/services/
pages/childrenspeechlanguage.aspx

PASSWORD

YES, you might want to bring  
a parent, carer, or an adult  
you trust.

can someone come  
with me?

ok, what if i don’t have  
a computer?

That’s great!

You can call them on:

0845 155 8083

Or you can write to them at:

children’s Speech and  
Language Service
Seventrees Clinic, Baring Street
Greenbank, Plymouth
PL4 8NF
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PCHCIC.childrens-sl@nhs.net

www.plymouthcommunityhealthcare.co.uk/

services/childrens-speech-and-language

Honiknowle Clinic
Honiknowle Green
Plymouth 
PL5  3PL

0845 155 8083

PCHCIC.childrens-sl@nhs.net

www.plymouthcommunityhealthcare/
services/childrens-speech-and-language

Honiknowle Clinic
Honiknowle Green
Plymouth
PL5 3PL
0845 155 8083

Honicknowle Clinic
Honicknowle Green
Plymouth 
PL5 3PL
0845 155 8083



To answer each 
question please 
tick the box or 
circle the face of 
your choice. 

“  So what did you think of it?”
“ i’ve filled out my form,  
now it’s YouR turn”

Where were you seen?
Your school
Your home
clinic 

Did you like the place where you were seen? 

When i see my speech and language helper i feel 

When i play the games i feel      

Do you like the games you play?

my speech and language helper has helped me with:

Talking in class

answering questions in class

feeling happier with myself (my talking)

making friends    

1. Would you like to tell us about anything else? 
(please use a separate sheet if needed).

anything good?

anything we can change?

once you’ve seen your helper…
Speech and language would like to know what you think!


